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The Migrants Resource Centre Canada
aims to improve the lives of migrant
and immigrant workers by advancing
their rights and dignity while working
and living in Canada.
MRCC upholds migrant workers as key
actors in the pursuit of this goal. Its
role is to assist in capacity building
and cooperative action towards full
participation into Canadian society.

Our Values
Our programming lies at the
intersection of immigration and labour,
with a focus on capacity-building and
empowerment. Specifically, MRCC
views our clients’ involvement as part
of a continuum as part of our
perspective towards non-profit service
and worker empowerment. In addition
to providing 1-on-1 casework with our
clients, we seek to provide them
information on their rights, and
engage them to join other community
organizations to lead others facing
similar situations. The MRCC provides
a necessary addition to the Canadian
and Ontario landscape.
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Message from Our Board Chair
As the Chair of the Board of Directors for MRCC,
I speak on behalf of all of the board members
when I say that MRCC’s many accomplishments
in 2021 highlight just how vital the organization
is to the larger immigrant, migrant and
newcomer community in Canada. As an
organization that directly serves these
populations, MRCC’s innovative programming
ensures that precarious-status immigrants,
migrants and newcomers get support.

Empowerment (CARE) project and its public
workshops helped ensure that immigrants,
migrants and newcomers received much
needed services and goods, and also had access
to a reliable source of information. Given the
isolation that many migrant community
members experience, MRCC’s presence helps
lessen the isolation that they experience.
Overall, MRCC was able to directly help 1,600
people, which is no small feat for a small
organization!

MRCC’s information and referral program, its
educational and training initiatives, and its
research and advocacy, combined, give
immigrants, migrants and newcomers a wealth
of resources. The fact that MRCC is able to
create innovative and responsive programming
in the second year of the pandemic shows its
ability to meet the needs of migrant
communities. For example, its leadership in its
Community Action & Response for

As we look forward to 2022, I am excited to see
the plans that Jesson Reyes, Mithi Esguerra, and
other MRCC staff members and volunteers
have. I am confident that MRCC will continue
being a pillar of support for the migrant
community in Canada.
Ethel Tungohan
Board Chair

Annual General Meeting (December 15, 2021)
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Message from Our Managing Director
2021 has proven to be one of MRCC’s busiest years, and one of the most challenging for the
communities we serve.
We serve a highly vulnerable population of workers, whose conditions have only been intensified
throughout the ongoing COVID-19 pandemic.
Our collective will and optimism continue to push us through these tough times. Any challenge we
come across is tackled collectively.
As a result, this past year we have extended our help to over 1,600 workers and their families. We have
not only kept our doors open, but have also facilitated and opened up new opportunities. We learned
to adapt together to the changing conditions starting at home, in our workplaces, and in our
communities. This is what makes the work of MRCC essential. MRCC is in the best position to fulfill its
mandate now more than ever.
As we look ahead to 2022, the lessons and challenges we overcame remind us of the importance of
staying grounded and being flexible to our changing surroundings in order to better serve our
community. We thank our partners, our allies, volunteers and everyone who makes it possible for
MRCC to continue to serve our communities.

Jesson Reyes
Managing Director

Jesson talking about MRCC and CARE Project
to migrant workers at Migrante Ontario’s Picnic (2021).
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Updates on Programs and Services
All MRCC programs and services are designed so
we can better serve our clients specifically and
migrant communities more generally. Our
program and services can be categorized into
three core programs: Information and Referral,
Education and Training, and Research and
Advocacy.

Information and Referral
MRCC supports migrant workers across Canada as
they navigate essential services through
information, referrals and case work. By working
directly alongside our clients, we learn not only
about their experiences and the challenges they
face as workers, but how to improve our work so
we can continue to empower migrant
communities.

CARE Project promotion flyer handed out to migrant
workers on Outreach days.

MRCC provides up-to-date information and
counseling on immigration, labor and health
related information. We refer our clients to
appropriate servicing agencies or community
organizations to address their immediate
concerns. We have also provided service and
referrals to clients seeking consular services and
emergency housing assistance.
MRCC handles case inquiries through in-person
telephone and email. Topics of concern and
referrals include:
●
●
●
●
●

Outreach outside Manila Sentro (October 15, 2021).
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Labor and immigration related legal
assistance
Housing and shelter related referrals
Consular services
Community health clinic
General inquiries via telephone and email
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Community Action & Response for
Empowerment (CARE) Project
In 2021, MRCC took part in the Community Action
& Response for Empowerment (CARE) Project,
conducted in partnership with KAIROS Canada
and funded by the Government of Canada’s
Temporary Foreign Worker Program.
Through Phase 1 of the CARE project, we
interacted with:
●
●
●
●

145 contacts through safety kits
53 through one-on-one service
412 individuals through printed materials
238 through online and mobile services

Through CARE Phase 2, MRCC was able to help:
●
●
●
●

Outreach days conducted in the summer outside Lechon
Republik and Manila Sentro (2021).
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175 through safety kits
21 through one-on-one service
250 individuals through printed materials
169 through online and mobile services
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The topics covered include:

Education and Training

●
●

We provide workshops and thematic education
series to our clients and community groups,
partners. We prioritize working with worker-led
organizations to build worker capacity.

●
●

We held 5 public workshops as part of the
Community Action & Response for Empowerment
(CARE) project. It was conducted in partnership
with KAIROS Canada and funded by the
Government of Canada's Temporary Foreign
Worker Program.

Debunking COVID-19 Vaccine Myths
COVID-19 Related Immigration Policy
Updates
Physical, Mental Health and Safety for
Workers
Renters’ Rights

Throughout the year, we reached 102 individuals
through our webinars and capacity building
workshops.

The MRCC team and Migrante Ontario members implementing a workshop on Workers’ Health (2021).
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Research and Advocacy
Our research program is centered on
understanding more fully the lived experiences of
migrants, immigrants, and newcomers so that we,
as an organization, can respond more fully to
their needs.

MATATAG (Steadfast Amidst
Challenges)
MRCC is a proud partner organization of MATATAG
(Steadfast Amidst Challenges): Filipina Care Workers
During COVID-19. This exhibition captured the
everyday moments of caregivers as they took care
of the most vulnerable members of society
despite experiencing added workplace precarity,
including a lack of PPEs, an absence of paid sick
days, intensified working requirements and
precarious citizenship.

Through these research projects, our foremost
goal is to delve into the structural challenges
facing migrants, immigrants, and newcomers.
MRCC aims to:
●
●

Create programming that responds to
these challenges.
Identify structural barriers that entrench
migrants’, immigrants’, and newcomers’
economic and social exclusion.

Through kwentuhan (talk-story) sessions,
caregivers highlighted what it was like to
navigate work, immigration processes, and family
separation and reunification amidst a global
pandemic. Above all, their narratives of hope,
faith, and strength shine through.

The MATATAG Team during a roundtable discussion
entitled “Common Struggles, Common Solidarities:
Filipina Care Workers Talk About COVID and About
Activism” on May 29, 2021.

MATATAG promotional poster (2021).
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Working in a team of Filipino-Canadian scholars,
researchers, and community organizers from York
University and Gabriela-Ontario, we were able to
create an interdisciplinary photo exhibit which
ran from October 2021 to January 2022. Coming
out of the research, we outlined policies that
ought to be introduced to protect Filipina Live-In
Caregivers covering labor and immigration
changes. For more information about these
policies and MATATAG, visit the website.

Collaborative Network to End Exploitation and
other migrant justice organizations in the
Anti-Labour Trafficking campaign. This campaign
seeks to raise awareness on the issue of labor
trafficking within our communities and support
those who are victims of this exploitation.

Vaccines For All
MRCC joined Migrant Rights Network and dozens
more progressive organizations in calling for
federal and provincial governments of Canada to
grant all migrants full access to COVID-19
vaccinations, regardless of their immigration
status.

Anti-Labour Trafficking

#KeepCarloInCanada
In the summer of 2021, MRCC met Carlo, a
Filipino frontline healthcare worker who was
facing deportation in the midst of the pandemic.
MRCC was able to provide Carlo and his family
with free legal support. A flash campaign led by
the Keep Carlo In Canada Coalition helped rally
the community to stop his impending
deportation.

MRCC attending an Anti-Labour Trafficking meeting with
FCJ Refugee Centre (2021).

MRCC stands in solidarity with migrant
organizations such as FCJ Refugee Centre,
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Out of the survey, our clients identified that other
than food boxes, they requested additional
support in the form of:

Justice for Mushroom Four, Justice for
All Migrant Workers (J4M4)

●
●
●
●
●

Vouchers/Gift cards (71.1%)
Personal Protective Equipment (52.6%)
Baby Supplies (incl. diapers, baby
shampoo) (50%)
Hygiene items (not including PPE) (42.1%)
Health and medical items (including
vitamins) (40.1%)

Members of the Justice For Mushroom 4 advocating for
the Ontario Government to provide better protections for
migrant workers.

In 2019, four Filipino mushroom pickers in
Vaughan faced abuse and exploitation by their
employer and recruitment agency. Now in an
active campaign called Justice For Mushroom
Four, Justice for All Migrant Workers (J4M4), the
workers seek justice not just for themselves, but
for migrant workers who face the same harsh
realities.

Figure of findings above, showing the needs of MRCC
clients. All clients required food boxes, while the majority
indicated that they require vouchers and gift cards.

Client Survey
One of the goals is to build our capacity towards
conducting our own in-house research. Earlier
this year, we surveyed our clients who received
MRCC’s services in 2020 about their experiences
receiving services and their immediate needs
amid COVID-19.
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Fundraising
MRCC extends our heartfelt thanks to all of our
volunteers, placement students, and pro bono
students for their commitment to supporting
migrant workers in our community throughout
2021. From filming fundraiser music videos to
planning and implementing Outreach Days, our
vibrant and talented volunteers and students
drive MRCC forward and continue to help uplift
and empower migrant communities.

We also sincerely thank our community partners,
funders and donors who keep MRCC afloat.
Your kindness and generosity goes towards
on-the-ground services to migrant workers who
too often get left behind. Every contribution
equips entire communities with the tools they
need to take collective action through
information and referrals, education, and
solidarity. Thank you for your support!

Our volunteers and students distribute CARE Kits to migrant worker communities.

Our Funding Partners
KAIROS Canada
Service Canada
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Our Donors
Able Innovations

Efren Dimayuga

Mary Jean Hande

Adrian She

Elliot Gunn

Myka Jaymalin

Al Quinn Alquinto

Elvin Velasco

Nicole Sudiacal

Andy Tran

Gurdarshan Tiwana

Phillip Chang

Aryana Rabii

Hannah Quanico

Prateek Mishra

Ayeda Sayeed

Jayiesh Singh

Rachel Berman

Brenda Wong

Johannes Chan

Rachel Korman

Cassra Sodeifi

Lindsay Naish

Ralph Wushke

Catalina Reyes

Lorne Berman

Rosetta Lucente

Christine Bui

Maggie Silencino

Scott Bandy

Clarianne Asuncion

Margaret Hall

Sebastian Martinez

Dace Montano

Margarita Bartholomew

Taylor Palmer

David Berg

Mary Grace Bitgue

Toast Wong
Vaishnavie Pavan
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Community
The communities that we serve are deeply involved in MRCC. We have a volunteer program where migrants
themselves are involved in many of the activities that we support. We also have ongoing partnerships and
collaborations with migrant organizations led by migrant workers themselves.
These alliances allow us to participate in spaces alongside other organizations where we can collectively
identify gaps, challenges, and opportunities for our organizations to mobilize towards collectively and
individually.

MRCC volunteers and students prepare CARE Kits to distribute on Outreach days.

Our Community Partners and Allies
● Anakbayan Toronto
● Canada Philippines Solidarity Organization
● Empowering Temporary Foreign Workers
Partnership
● FCJ Refugee Centre
● GABRIELA Ontario
● Jecris Tubigon
● Kamalayan Konsciousness
● #KeepCarloInCanada Coalition
● Lechon Republik

●
●
●
●
●
●
●
●
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Manila Sentro
Migrante Ontario
No One Is Illegal – Halifax
Occupational Health Clinics for Ontario
Workers (OHCOW)
S.E.A.S. Centre
St. Jamestown Corner
Toronto Tenant School
York University
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Contact Us
Visit us at our office!
Address:
Unit 207, 2482
Dufferin St.
York, Ontario
M6B 3R1

Email: info@migrantsresourcecentre.ca
Toll-Free Hotline: +1-866-275-4046

Or, connect with us on social media:
Website: migrantsresourcecentre.ca
Twitter: @MRCCanada
Instagram: @mrccanada.info
Facebook: facebook.com/MigrantsResourceCentreCanada
Linkedin: linkedin.com/company/migrants-resource-centre-canada
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